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Keeping Aviators mentally healthy 

Deterioration 
towards illness
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Topic Responses
ANSP feedback 11

Volunteers 11

Support to all ops staff 6 3 incl management 1 incl RFF 1 planned to include ATSEPs

Managed by 3 by manager
6 by specialist 1 by non-dedicated specialist

industry body 2

Refresher training 11
1 incl CISM for managers 
(periodic)

Freq of training Annually 9
1 every 6 months 1 annual peer meeting (other 

mental health topics trained)

Screening & selection 
8
(interview by int/ext psyc)

1 interview + validated by manager – peer respect

Funded By ANSP 9 By industry 2

Who facilitates training Leading specialist 2 Internal psyc 3 External psyc 4

Trained in CISM 9

Trained social stressor support &
preventative

8

ANSP landscape:



Paramount to consider:
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Union and management support (managerial training & stressors e.g. ATNS)

Trust and confidentiality critical

Ongoing training / skills development of peers (salutogenic approach)

Consider language and cultural barriers

Building relationships take time (changes delay progress – 2 ANSPs)

Peer support to all staff – appears to be EAP related?

Internal knowledge and cooperation valuable…



A 
true 

story
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Failed first course 6 months course & 
2 weeks leave Book off sick often Validation 8 months Few scares –

explain yourself

Competence 
Questioned – don’t 

ask questions
Fatigued – ulcers Bought new house

Commute between 
house – parents –

work

Few days leave –
can’t bring issues to 

work

Mom hospitalised –
Dad cannot cope

Asked PM and 
Mentor for leave Solo for 5 months

Day before 
emergency – very 

busy shift

Staff shortages –
combined shifts

Nobody asking if I 
am OK

Replay of 
emergency – poor 

sleep

Day of SE: emotionally 
drained/work quiet 
sectors/should have 

booked off ill



Thank you to:

Canada

Switzerland

Czech Republic

New Zealand

South Africa

Germany

Malta

Hungary

Portugal

(Aus & Japan)
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A different departure…

Mayday-SA (non-profit company)

Peer support for industry

Volunteers

Pilots, ATC, Cabin Crew & Technicians

Multiple (social) stressor support & critical incident support
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Vielen Dank

Vragen sind
willkommen


